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User-edge Focused Network Operations: Best Practices for Management, 
Performance and Troubleshooting from the User Equipment Perspective and the 
Benefits of this Approach to Network Operations 
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Owned network to any network operations 



More performance 
information is 
collected for a 
website visit than 
a business call.   
 
Why is this? 
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Call Detail 
Records are 
neither  
big data or 
detailed call 
information  
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We need to take a 
data first approach to 
understanding the 
traffic on our 
networks. 
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Users move 
between 
networks and 
locations 
based on their 
own mobility. 
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Users are no 
longer fixed 
terminals in 
fixed networks. 



Users obtain 
services from 
multiple vendors. 
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UC Providers may be 
lucky enough to provide 
and control access in 
one user location, but 
certainly not all 



We can all agree 
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User-Edge Defined 



User-Edge Defined 

ÅThe vision chart for a ónormalô end-user is no longer a single office location 

filled with a plastic phone on a desk, connected to an Ethernet LAN, served 

by a local IP PBX or Remote UC service. 

 

ÅSome users may follow a single scenario of consumption modes for UC 

services but this is not where we are going.   

 

ÅUsers leverage multiple distinct devices over the course of a single day 

based on what device suits their moment and movement.   

 

ÅUC services unlock restrictions and by doing so create a set of 

environments and scenarios that are the new user-edge. 
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User-Edge Defined 

ÅOffice workers; Logistics team members; Retail sales associates; Monday & 

Friday Telecommuters; Work-from-home on-their-iPad call center agents 

are the User-Edge. 

 

ÅA Laptop, a mobile phone, a borrowed iPad are the User-Edge. 

 

ÅCorporate offices, Remote offices, Co-Working spaces, Coffee Shops, 

Airport lounges, Dining room tables are the User-Edge. 

 

ÅFiber, Wi-Fi, LTE, and Airplane Wi-Fi are the User-Edge. 

 

ÅUsers consuming services on any device, on any network, connected to any 

service infrastructure are the User-Edge. 
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User-Edge Defined 

 

ÅWe define the user-edge as the experience and the components 

that provide the experience while a user is engaged in consuming 

communications services. 

 

ÅThe user-edge is anywhere users access services.  It is what 

devices they are using.  It is what networks they are connecting 

over.  It is what services may best serve the users needs.   

 

ÅAll of these things.  In each moment. 
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User-Edge Toolkit 
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User Centric Client Management 



User Centric Client Management 
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Device Management 



Device Management 
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Client Traces 



Client  
Traces 
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Remote 
Command 
and Control 


