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Call Detall
Records are
neither

big data or
detailed call
Information




We need to take a
data first approach to
understanding the
traffic on our
networks.
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UserEdge Defined




UserEdge Defined

The vision c¢har tusefi®no lorger a single offiad lazatieann d
filled with a plastic phone on a desk, connected to an Ethernet LAN, served
by a local IP PBX or Remote UC service.

Some users may follow a single scenario of consumption modes for UC
services but this is not where we are going.

Users leverage multiple distinct devices over the course of a single day
based on what device suits their moment and movement.

UC services unlock restrictions and by doing so create a set of
environments and scenarios that are the new user-edge.
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UserEdge Defined

Office workers; Logistics team members; Retail sales associates; Monday &
Friday Telecommuters; Work-from-home on-their-iPad call center agents
are the User-Edge.

A Laptop, a mobile phone, a borrowed iPad are the User-Edge.

Corporate offices, Remote offices, Co-Working spaces, Coffee Shops,
Airport lounges, Dining room tables are the User-Edge.

Fiber, Wi-Fi, LTE, and Airplane Wi-Fi are the User-Edge.

Users consuming services on any device, on any network, connected to any
service infrastructure are the User-Edge.
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UserEdge Defined

We define the user-edge as the experience and the components
that provide the experience while a user is engaged in consuming
communications services.

The user-edge is anywhere users access services. It is what
devices they are using. Itis what networks they are connecting
over. Itis what services may best serve the users needs.

All of these things. In each moment.
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User Centric Client Management

Details for user: jobrien@counterpath com

/ Edit| K Cancel | o

_licersekay

account. nolification._usevEmailAddress
accounl natification administratorName
account.nolification inkForDesktophac

asccount. natification lnkForDesktopWindows

acoount I Sp.accountName

15p Is. authon N
18p i, csplayN

account 1 Sip oredentials, password
1154 credentials i

@ocount ) Sip. desk sandCalls. viaProxy
account1Sip.doman

accountSp proxy
account1Sp voloemaliNumbar
2XMpg. s N,

accountZXmpp credentialn, daplayName

jobnens#counterpath.cam

default (true)

Jim O'Erien
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PEEEEETPLRLLE

<data

ponse Document

<settings_
<core_data_list>

sioning Username  jobrien@counterpath.com

sip.xmpp.collab
pull. mobile.sip.xmpp.collab

data>

name="egnablePRACK" value="false" />
name="enableRPort"” value="false"/>
name="enableVideo" wvalue="true"/>
name="ignoreTlsCertVerify"” value="true"/>
name="messagesIM" value="true"/>
name="messagesSMS" wvalue="false"/>

name="portRtp" value="4000"/>

name="stunServer” value="stun.counterpath.com”/>
name="usebnzs" value="trusa" />

name="useICE" value="false"/>

name="useICE3G" value="false"/>

name="usedos" value="false"/>

name="useStun" wvalue="false"/>

name="useStun3G" value="false"/>

name="useVbr"” value="true" />
name="enablefnalytics” value="true"/>
name="enableSendAnalyticsAfterCall" value="true"/>
name="analyticsReportingFrequency"” value="B86400"/>
name="pushServerUrl" wvalue="https://push.counterpath.com/push”/>
name="apnType" value="pushKit"/>
name="supportsLegacyPush” wvalue="true"/>
name="supportsPublicPush" wvalue="false"/>
name="remotebebugPostServicelrl”

value="wss://cesld.cloudprovisioning.com:18083/stretto/adminsocks” />

name="remoteDebugPostAuthUrl"”
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Device Management

Group: counterpath com

1| *. Download | & Upload | @ Validate | Logs |

A Edit | 4 Suvn | X

 sioeg

Dovices

jobneodfocurterpath. com 2014.03.10 16:07
jobrendoounterpaih. com 2014-03-11 16.09
jobrsndboourterpath. com 2014-10-14 12:29
jobreniicounterpath.com 2013-09-17 23:12
jobewndDoourterpath. com 2014-02-26 1917
jebrendoourterpath.com 2014.01-07 14:15
jobrecdoounterpath. com 2014-01-07 1454
jobrengdoourtsepath com 2014.01-07 15.05
jobrendcourterpath.com 2014.01-12 19.48
jobren@oourtes path. com 2014-01-23 10:28
jobrendoourseepath. com 2013-12-03 07.07
jobrendioourterpath.com 20141016 09:37
jobrengoountsepath. com 2014-04-07 16:21
jobreodiccuntespath.com 2014.10.14 04:81
oboendcourterpath. com 2014-04-23 0940
jobrengDoounterpath. com 2014-10-15 09:21
jobrendoourterpath. com 2014-04-17 04:05
[obosniDeounrferpath. com 2035-04-22 1346
jebrengDccunterpath. com 2016-07-19 14:40
jobrerdDoourterpath. com 2015-04-08 15:22
'jebosndleourserpath. com 2016-07-20 1111
jobnengiicourterpath. com 20150514 1220
jobreedoounterpath com 2015-07-20 1256
jebrendlcourterpalh. com 2097.01-28 14:21
jobrengdoounterpath. com 2016-07-19 12:55
jobrsnidcourtsepath com 2015-01-16 1521
jcbrieogiicounterpath.com 20%7-10.30 16:14
jobrenddoourterpath. com 2015-09-17 1801
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Details for user: jobrien@counterpath.com

./ Edit | X Cance| I & save I

Settings - Subscribers  XMPP

Device 1 X Delete
' o |Bria Stretto iOS release 5.4.3002 stamp 42983.42989 5.4.3002.42983.42989
Description

‘fiPhone10,3 ios.phone 12.0.1
1D A11C8F16E92C037E0635EC3959B3ECE9E27246B4
Device Type |phone
Device Model |iPhone10,3
Operating
System
Load Version |5.4.3002.42983.42989
Registered | 2018-03-03 20:29
|Last access  |2018-10-30 18:32

lios [12.0.1)

Device 2 X Delete
|Description Bria Stretto Android 5.5.0 5.5.0.108756 ASUS_A006 android.phone 7.0

D |7DCFF79601496BB32015B5183A7EB235DAA30EDC ‘
Device Type |phone

Device Model | ASUS_A006

Operating System android [7.0]

Load Version |5.5.0.108756

Registered i201 8-02-20 20:48

|Last access |2018-10-30 13:00

Device 3 X Delete
Description lBria Stretto release 5.4.0 stamp 94384 94384 MAC |
1D i4de08c06d9881 8989d2243abde87069088e6358e
Device Type | desktop

Device Model |

Operating System | MAC [0SX10.14.0]

Load Version 15.4.0.94384

Registered 12014-08-19 13:11
|Last access 12018-10-23 22:52
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Client
Traces

Logfile Preview: jobrien@counterpath.com_B75C505A_A11C8F16E92C037E0635EC3959B3ECE9E27246B4 .txt

- |obrien@ counterpath.com_B75C505A_ A11C8F 16E92C037E0635EC3I59IBIECEIE27246B4.Ixt —~
- Log flle header --

Username: jobrien@counterpath.com

Log Reterence ID: B75C505A

Device ID: A11C8F16E92C037E0635EC3959B3ECEIE27 24684

Device Type:Bna_Stretto__

Date created: 2018-10-19 12:53:03 -- Fri Oct 19 12:53:03 EDT 2018

-- Log fite header end -

INVITE sip:7000@69.90.51.172:5061 transport=tis SiP/2.0

Max-Forwards: 70

Contact: <sip:guest_JimOBren_30e713a3@ 107.107.60.41:374339.nnstance=8cascic7e62964c5 transpon=tis>
To: <sip:7000 @callserverl.counterpath.com=;1ag=SKDS8m11NS5Q

From: "Jim O'Brien” <sip:guest JImOBrien_30e713a3@caliserver1.counterpath.com>;tag=5a0a0a0z

Call-ID: YTU2NZUZY2lyYWI1 M2EXM|ZKMGJINZVIMTa[OTZKMWE

CSeq: 3 INVITE

Content-Type: application/sdp

transport=tis” response="02ag5bdc776cte 1bI5C714c671331853" cnonce="e8d61c58e31d6 7073 1a41C 101218069, nc=00000002,gop=auth,algorithm=MD5
Supported: replaces

User-Agent: Bria Stretto 1S release 5.4.3001 stamp 42850.42852

Content-Length: 1398

v=0
=- 1539721803360698 2 IN IP4 10.231.4.49

C session

c=INTP4 10.231.4.49
=00
m=audio 64466 RTP/SAVP 120 121 18 0101

a=1pmap:120 opus/4800072

t0:1 AES_256_CM_HMAG SHA1_80 inline:yFLA/BH/1/BJeVmiwszZ TAbMbYUBHCLPOWLJOTCBIyyeVF +KNEgEKoNdFNyQ==
256 GM_HMAC SHA1_32 Inline:u+/Rtj0eh0TerbHmelalbL CBNMPZkNRASZZP5YanarECEbg ThSDHIIS7Y St2ws==
S CM_128_HMAC SHA1_80 Inline:Rb3ytqLJyEB5XIVrE/akyFZQGZrYyubMZY Yy2+eR

:_ SHA1_32 inline:q5NvISuQ/9kXyshPYkvFIBwOyNI 1 cpbpLLufNDMO

a=npmap:127 H264/90000
a=fmip:127 profile-level-id=428011;packetization-mode=0
a=npmap:126 H264/90000

Proxy-Authorization: Digest username="guest_JimOBrien_30e713a3" reaim="callserver! .counterpath.com’,nonce="414c533a-MaB-455¢-a790-950203a00280",url="sip:7000 @69.90.51

10-16 16:30:04.643 [O]1] [SDK| Transmitting fo [ V4 69.90.51.179:5061 TLS target domaln=caliserver1.counterpath.com mFlowKey=0 | isDomalin= via [ V4 10.231.4.49:0 TLS target domain

179:5C0
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