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Close to 80% of consumers don’t answer unknown phone calls.
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What percentage of calls from unknown telephone numbers to your mobile
phone do you answer?

m50% & less B 51% & greater = Don't know / No opinion
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Displaying Rich Call Data (RCD) increases consumer trust & answer rates.
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If you received calls with the caller name, reason for call, and a company /
brand logo displayed, what percentage of incoming calls to your mobile phone
would you answer?

m50% & less m51% & greater m Don't know / unsure
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7/10 Consumers are more likely to answer calls with visual indicators.
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Verified indicator next to # Caller name Reason for call Company / brand logo
(appointment, bank alert)

m Very likely / Somewhat likely m Not at all likely / Not too likely w Don't know / no opinion
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September 5, 2024

FCC Releases draft Robotext/Robocall Order

W

“[We] strongly encourage industry to develop and
standardize tools to ensure that this information is

provided to consumers without additional charge to
the call recipient.”

“[We] believe that displaying caller name
information... will provide significant benefit to

consumers, particularly when combined with an
indication that caller ID has been
authenticated.”
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Overview: What makes BCID different?
Restoring Trust in Voice Calling

Open, transparent, and trusted ecosystem

Standards-based Rich Call Data (RCD) solution that
incorporates end-to-end security by design

Detailed and rigorous vetting & validation of enterprise data

Multiple roles performed by participating BCID Authorized
Partners

Common BCID terms & conditions and adherence to industry
best practices that are subject to compliance reviews
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BCID Ecosystem
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BCID Promise

To be the most secure and trusted branded calling ID ecosystem for enterprises

Enterprises

BCID Authorized Partners provide
a simple and transparent
“on-ramp” to send cross-carrier branded
calls to their customers through a
trusted and secure industry ecosystem

Carriers + Agents

BCID offers a ubiquitous, secure
platform to facilitate delivery and
settlement of branded calls

Call Recipients

BCID supports the delivery of verified
branded calls that undergo vetting
and validation to restore consumer

trust in voice
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BCID Architecture — Production Testing with Live Brands
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