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Transparency in Caller Reputation
Without Compromising Security

SIPNOC 2025
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Hiya is securing the voice call with 
trust, identity and intelligence.
Businesses and consumers trust Hiya to provide
secure and engaging connections globally.

28 billion calls/month

500 million users
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FTC complaints

flagged callsflagged calls

FTC complaints

The consumer spam + scam problem remains
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Consumer protection hinders callers (by design)

Fraud labelsSpam labels

Suspected Spam Potential Fraud

Blocked

12:03
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Making spam status visible brings benefits — and risks

Evade spam labeling

Improve call practices

Raise a dispute

Less spam

 More accurate

More spam
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Workarounds erode trust (and subscribers pay the price)
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Actors are hacking their reputation, not confronting it

“not spam” reports
“not spam” reports (known business)
“not spam” reports (US)
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Registration knows the business, not the number
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Problem:
Businesses are handicapped 
by the actions of bad actors
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Solution:
Businesses join the fight, 

standing on their own reputation

For the first time…
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Enterprises can see spam status (for free)
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Free reputation report card unveils the spam science

Your Reputation Report Card
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Reputation powers richer business services
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Transparency restores value in voice
Spam reduces value 

for subscribers

Labels reduce value 
for enterprises

Evasion is not an 
inevitability

Enterprises can be 
part of the solution

Thank you!


