O Transparency in Caller Reputation

Without Compromising Security

SIPNOC 2025




Hiya is securing the voice call with
trust, identity and intelligence.

Businesses and consumers trust Hiya to provide
secure and engaging connections globally.

28 billion calis/month
500 million users
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The consumer spam + scam problem remains

FTC complaints
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Making spam status visible brings benefits — and risks

Incoming call

Suspected Spam ||- Improve call practices ||-
o S

e ° II- Evade spam labeling II- '
Block/report number




Workarounds erode trust (and subscribers pay the price)

0
@
~
)

8 < A
So = S
< o ,ot\
N - RS
I N
<, Q;f-’
v68L-95¥ (E2T) (123) 456-7890
Q o
& %

N %,

o .
oV L
32 ?

T68L-95V (€2T)




Actors are hacking their reputation, not confronting it

|“ ‘ “not spam” reports (US)
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Registration knows the business, not the number

HIYA PROPRIETARY AND CONFIDENTIAL




B&lnessesaa?e.handicapped
e aqtlons of bad actors







Enterprises can see spam status (for free)

hiya

Registration status
B Any status

Phone number Submitted Spam labeling @ Spam category @ Registration status @

Dashboard

Number
Registration

Phone numbers +1516 344 Aug 27, 2025

registry@ Labeled spam Registered

Explore more: Aug 27,2025

registry@

+1516 344 Low risk Registered

Branded Call 5
Aug 27, 2025

registry@

+1516 405 Low risk Registered

+1516 405 Aug 27, 2025 Moderate risk Registered

registry@
+1516 405 4 Moderate risk Registered

Aug 27, 2025

registry@

+1516 863 Low risk Registered




Free reputation report card unveils the spam science

Maturity Connection Engagement Sentiment
Do you use Do recipients choose Are recipients staying Do recipients rarely
established numbers, to answer your calls? on the line after complain about or
without rotating? answering your calls? block your calls?
Current grade Current grade Current grade Current grade

®» & ©

Your Reputation Report Card
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Reputation powers richer business services
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Transparency restores value in voice

Spam reduces value
for subscribers

h Help center @

. Search Registration status
Find a number or job name Any status .
La bels red u Ce- va I ue ::;;:ter;tion [0 v Phone number Submitted Spam labeling @ Spam category @ Registration status @
for enterpri \
o e e p ses Phone numbers O 1516344 2:23]@ 2025 Labeled spam _ Registered
Explore more:
Maturity Connection Engagement Sentiment
Branded Call @] Do you use Do recipients choose Are recipients staying Do recipients rarely

O  +1516344 = f::gtfjé 2025 Low risk - Registered
part of the solution
A O  +1516405 = é:g‘fyzzozs Low risk 5 Registered
O  +1516405 « = fe‘;gtﬂ 2025 Labeled spam - Registered @

hiya

Thank you!

established numbers,
without rotating?

Current grade

to answer your calls?

Current grade

®

on the line after
answering your calls?

Current grade

®

complain about or
block your calls?

Current grade

®




