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SHAKEN Goes Global

Mike O’Brien, Chief Product Officer
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victory lap
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legitimate business callers 
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new requirements

September 28, 2021

service providers prohibited from 

accepting traffic from voice service 

providers not listed in the Robocall 

Mitigation Database (RMD)
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unintended consequences

Roamers from the U.S Offshore contact centers 
Branch offices,

located outside of the U.S 
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focus of today’s discussion

1 Short-Term Actions

2 Foreign Network Recognition 

3 Preview of What’s to Come 
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It’s time now for our first two polls about:

1 The RMD

2 General readiness
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panel discussion
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Now for our third and final poll about:

3 Global Phone Spam
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www.iconectiv.com

@iconectiv

iconectiv

continue the conversation


